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its level of successful 

closures and meet all of 

the standards and 

indicators. WY DVR will 

continue to do more with 

less and be stronger for all 

of the challenges it has 

endured. 
 

ñDo more with less.ò This 

seems to be the current 

phrase that covers the way 

the WY DVR has been 

operating. With a number 

of factors contributing, 

WY DVR has lost several 

key individuals to 

retirement or better 

opportunities, and a 

statewide hiring freeze 

has made it difficult to fill 

vacant positions. While 

we have less staff, we 

have seen our caseload 

size continue to increase 

without a matching 

increase in funds to assist 

them. 

 

But not all is doom and 

gloom. The agency has 

taken the opportunity to 

look at the best way to 

distribute workloads to 

maximize the talents of 

the staff, focus has been 

on keeping the field fully 

staffed, and our staff has 

been more creative in 

funding rehabilitation 

plans and finding ways to 

curb our costs.  

 

With all of this WY DVR 

has been able to maintain 

Greetings From Wyoming Upcoming events: 

CRC Ethics: New 

Code Review    

March 10, 2010 

ACBIS Certificate 

Distance Learning 

Program            

March 30-June 1, 

2010 

Employment 

Specialist Training 

April 13-16, 2010 

Get Work Now! 

Exploring the Route, 

Distance Learning 

Program                

July 19-August 27, 

2010 

Get Work Now! 

Paving  Your Way 

September 21-23, 

2010 

Greetings From Montana 

After a nearly two year 

period of doing what felt 

a little like a freefall, 

hoping in all our 

endeavors to land 

somewhere near a landing 

zone, Montana Vocational 

Rehabilitation is once 

again with a Program 

Director, Jim Marks.  For 

that we are very happy.    

  

However, our umbrella 

agency, the Department of 

Public Health and Human 

Services, has undergone 

tremendous change and 

we are still sorting out the 

details.  Things like, said 

chair was purchased by 

such  and such a program 

and so and so who used to 

sit in said chair doesnôt 

work for that program any 

more---so does said chair 

go with the program or so 

and so , who really likes 

ñtheirò chair?  

 I exaggerate only a little! 

 

On a more serious note, 

we have lost two of our 

treasured Regional 

Administrators to 

retirement, Chuck 

Leggate and Joe Murphy.  

We are being hit hard 

with vacancy savings and 

currently asking a lot of 

our staff as we do so 

much more with less.   
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Training Updates From SD Division of Rehabilitation Services 

South Dakota VR agencies hosted 

the Employment Outcomes 

Professional II job development 

workshop in Rapid City on 

January 12-14, 2010.  Allen 

Anderson, founder of DTG-EMP, 

presented to approximately 50 VR 

staff and providers.  This 

workshop was so well received 

DRS is again planning to bring 

Allen back to the eastern part of 

our state for more training.  

 

DRS recently completed the 

installation of Dakota Digital 

Networks to our all of our district 

offices.  Now all 12 locations 

across the state, including a 

location at the SD Rehab Center 

for the blind, are equipped with 

digital network capabilities.  DRS 

is utilizing this technology to host 

monthly 2 hour trainings on a 

number of topics. In March our 

training is geared towards youth 

and features Career Cruising 

which utilizes the SDMyLife 

Career Interest Assessments. 

 

Upcoming Training Events: 

Spec Education Conference 

(March 15-17) 

 

Employment Specialist 

Training (April 13-16) 

 

TBI Conference (May 13-14) 

 

MH Training Initiative (July 

12 & 13) 

 

Allen Anderson Job 

Development Training 

(August) 

 

Fall Conference (October 12-

14) 

TACE Region 8 

 The Colorado Division of Vocational Rehabilitation is excited 

about recent staff development opportunities ~ EOP and CMT. 

Employment Outcomes 

Professional (EOP) 

 

Allen Anderson of DTG-EMP 

provided two workshops on job 

placement and employer outreach 

to DVR staff in 2009.  Mr. 

Anderson has worked extensively 

with vocational rehabilitation 

programs around the nation. His 

course features practical 

marketing, sales skills, and 

techniques needed to secure jobs 

for candidates with all levels of 

employment barriers.  He teaches 

a four-step strategy for effective 

and highly efficient job placement 

and participants gain skills to 

ensure high-impact exchanges 

with employers.  

 

Cognitive Motivational Tools 

(CMT) for Negotiating 

Behavioral Change 

 

Following EOP, the Division 

partnered with the Region VIII 

Technical Assistance and 

Continuing Education (TACE) 

program and Goodwill Industries 

to bring Elizabeth Fabiano to 

Colorado for two workshops on 

Cognitive Motivational Tools for 

Negotiating Behavioral Change.  

Ms. Fabianoôs training utilizes 

traditional motivational 

interviewing curriculum and 

incorporates service delivery 

techniques and strategies specific 

to vocational rehabilitation and 

workforce programs.  The State of 

Oregon VR program has worked 

extensively with Ms. Fabiano and 

program staff recommended her 

highly. 

Karen  Ferrington 



3  

Utah State Office of Rehabilitation Update 

USOR has recently participated in 

a Economic Impact Study.  The 

purpose of this study was to find 

out what are the tangible benefits 

of the vocational rehabilitation 

program in the form of benefits to 

individual participants and to the 

State of Utah. The study included 

6030 vocational rehabilitation 

consumers that were closed from 

services in FY 2005. The control 

group were 2058 individuals that 

were eligible but for whatever 

reason chose not to participate 

before closure and 3972 were the 

program group that did receive 

services.  We have been able to 

use the results of this study to 

present the benefits of our agency 

to the state legislature and have 

had a very positive response from 

these results.   

 

Some of the highlights of the 

study are as follows: 

 

The impact on earnings for 

those who did receive services 

compared to those that did not 

was $3,534 for the first year 

after services, $3,347 in the 

second year and $2,976 in the 

third year. 

The average annual increase in 

earnings for these 6030 

consumers is $3,360. 

The reduction in public 

benefits for these consumers 

results in $32,231,036 in 

savings. 

Return on Investment: For 

each state dollar spent, $5.64 

is returned to state in terms of 

increased taxes and decrease 

benefits from public programs. 

 

To access full report click on: 

http://www.usor.utah.gov/

publications/

ECONSTUDYFINAL-1-26-10-

b.pdf  

Jennifer Smart 

TACE Region 8 

 Greetings From South Dakota SBVI 

A few items to share on current 

events, initiatives, and future 

planned activities: 

 

The 2010 legislative session is 

well under way.  The South 

Dakota Legislative Session meets 

through March 12th with March 

29th reserved for consideration of 

gubernatorial vetoes.  The 

legislature faces some tough 

decisions in an attempt to balance 

the state's budget for FY 2011. 

 

Please consider contacting the 

Rehabilitation Center for the 

Blind located in Sioux Falls, 

South Dakota, for your consumers 

or staff who have skills of 

blindness training needs.  The 

Rehabilitation Center is a center 

that offers training in the skills of 

blindness and employment 

skills.  Contact Dawn Backer, 

manager of the Rehabilitation 

Center for the Blind, for more 

information at 

dawn.backer@state.sd.us or at 

605-367-5260. 

 

Training update- South Dakota 

VR sponsored the Employment 

Outcomes Professional II job 

development workshop in Rapid 

City on January 12-14, 

2010.  This workshop received 

high marks from Colorado and 

other states, and Allen Anderson, 

founder of DTG-EMP, did not 

disappoint.  Planning has begun to 

bring Allen back to the state for 

more training. 

See SBVI's website at http://

dhs.sd.gov/sbvi/ for news, events, 

training opportunities, and 

publications.  Two resources that 

are found on the website's 

homepage currently are the Board 

of SBVI's Annual Report and the 

January, 2010 edition of the 

VISIONS Newsletter. 

 

Upcoming Events 

April 16 - SBVI Board 

Meeting, Pierre 

May 12- 13 - SBVI VR Case 

File Review, Sioux Falls 

June 6- 10 - Youth Leadership 

Forum, Aberdeen 

July 18- 22 - SD Rehabilitation 

Center for the Blind Transition 

Week, Sioux Falls 

mailto:dawn.backer@state.sd.us
http://dhs.sd.gov/sbvi/
http://dhs.sd.gov/sbvi/
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In many cases, the family members 

become permanent caregivers with  

limited or negligible assistance avail-

able to them.  They are rarely 

equipped to handle the long-term 

caretaker role and thus are at risk for 

developing high stress levels, anxiety, 

depression, marital problems, and 

social isolation. 

  

To the survivor with TBI, the family 

is the main source of emotional, prac-

tical, and fiduciary support.  The fam-

ily environment appears to have an 

important effect on the well being of 

the injured individual as family care-

givers assist them in coping with the 

various psychosocial consequences of 

the injury (Warren & Wrigley, 1996).  

Additionally they provide indispensa-

ble assistance through ñmitigating the 

stressful concomitants of disabil-

ityò (Vash & Crewe, 2004, p.202).  A 

study confirming this by Warren and 

Wrigley (1996), found that satisfac-

tion with family relationships was the 

most significant predictor of general 

life satisfaction for people with TBI, 

showing even greater influence than 

whether they are employed, bodily 

function independence, or degree of 

self-blame for the injury.  What this 

means is that one of the greatest indi-

cators of life satisfaction for people 

with TBI is the health of the family 

environment.  Additionally, it has 

been proven that social contacts di-

minish for individuals with TBI post 

injury, amplifying their reliance on 

family support (Kendall, 2003).  

Thus, if one is developing the most 

effective and efficient model for reha-

bilitation of people who have sus-

tained TBIs, it would be advisable to 

devote substantial resources to sup-

porting family functioning. 

 

Brain injuries represent a substantial 

impact on social welfare and rehabili-

tative resources (Degeneffe, 2001), 

with estimates of service care costs 

per individual over his or her lifetime 

exceeding $4.5 million. These life 

changing injuries result from diverse 

etiologies, thus can be varied in the 

locus of injury, the severity of injury, 

and the subsequent cognitive, motor/

sensory, emotional, and behavioral 

effects.  To some degree each injury 

is unique, but the enormous impact 

on family is not.  An accident that 

takes mere seconds to happen can 

have a profound and far reaching ef-

fect on the lives of the survivor and 

family members for years to come. If 

the injured individual has profound 

disability resulting from the injury, 

the immediate family members may 

have to radically alter their lives in 

order to assist the affected individual 

with daily living upon returning 

home, introducing a new set of chal-

lenges that include changes in work 

responsibilities, childcare responsi-

bilities, survivor care, health care 

management, and financial burdens 

(Kreutzer, Kolakowsky-Hayner, 

Demm, & Meade, 2002).    

 I am currently working on a project 

which contributes to the research base 

of family health after brain injury, in 

an effort to further the understanding 

of how TBI affects the family in or-

der to inform policy and decision 

making as well as provide evidence 

for the development of clinical prac-

tice, interventions, or improvements 

to current service delivery. Here are 

some early research results. 

  

This study investigated the factors 

which may contribute to differences 

in life satisfaction among family care-

givers after TBI.  The primary pur-

pose was to determine how three un-

der investigated environmental vari-

ables-social support, professional 

support, and financial hardship- im-

pact the lives of family caregivers.  

The significance of these environ-

mental variables is that they each 

have the capacity for change, rather 

than being immutable characteristics.  

Secondarily, four variables (control 

variables) that have historically been 

suggested to impact family caregiver 

coping were evaluated for their rela-

tive contribution: kinship (parent, 

spouse, offspring), injury severity 

(days in coma), neurobehavioral 

functioning, and time since injury.  

Results showed that injury severity 

and current functioning contributed 

significantly to quality of life for 

family caregivers, but kinship and 

time since injury did not make a dif-

ference.  

 

The three primary variables ac-

counted for about 49% of the vari-

ance in life satisfaction with social 

support and financial hardship  

 

Continued on page 5 

Brain Injury and Family Functioning  

TACE Region 8 



5  

Continued from page 1 
These are trying times, but folks 

really appear to be stepping up.  

Of course as we have less, our 

consumers are seeming to need 

more. 

 

Before closing, Iôd like to tell you 

a little more about Jim Marks 

because we really are excited to 

have him on board.  Jim formerly 

worked as the Director of 

Disability Services for Students at 

the University of Montana, a 

position he held for over 21 years.   

 

Under Jimôs leadership, Disability 

Services moved from an office of 

one half time person to a staff of 

thirteen professionals and about 

eighty student employees and 

volunteers.  In addition, the 

number of students increased from 

approximately 120 to 1,100 

students with disabilities currently 

enrolled at the University.  One of 

the hallmarks of Jimôs leadership 

was his officeôs commitment to 

assuring an accessible learning 

environment and encouraging self-

determination by students with 

disabilities. 

 

Jim is blind and uses the long 

white cane, Braille, and other 

alternative techniques and tools of 

Greetings From Montana (continued) 

the blind.  He lives in Helena with 

his wife and they have four 

children, all of whom are currently 

enrolled as college students in 

Montana and Washington. 

 

Respectfully Submitted,    

Brigitte Bellefleur 
 

 

TACE Region 8 

Welcome 

Aboard 

Jim!  

Brain Injury and Family Functioning (continued) 

Continued from page 4 
contributing significantly to the family caregiver life satisfaction.  Interestingly, professional support for the family 

was not significant in its contribution. Further analysis suggests professional support and social support shared com-

mon contribution to family life satisfaction, but that social support overshadowed the professional impact.  

 

One interpretation of this is that professionals provide some social support functions, and this is what ends up having 

the highest benefit to family life satisfaction. If this is the case, one could even speculate that social support provided 

by professionals is more important to the well being of family members than the practical assistance they give in other 

forms.   

  

Scott Sabella 

March is Brain Injury Awareness Month  

http://www.healthline.com/blogs/health_observances/2008/03/march-is-brain-injury -awareness-month.html  

http://www.healthline.com/blogs/health_observances/2008/03/march-is-brain-injury-awareness-month.html
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TACE Region 8 

National Brain Injury Employment Conference 

TACE Region 8 is a proud sponsor of the 

National Brain Injury Employment Conference  

For more information visit:  

www.ctat-training.com/National_BI_Employment_Conference 


